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• Ketua Ekonomi AmBank Research, Dr Anthony Dass, berkata
pengangguran golongan muda Malaysia kekal pada kadar iaitu 10.8 
peratus, lebih tinggi berbanding Singapura (4.6 peratus), Thailand (5.9 
peratus), Vietnam (7.9 peratus) dan India (10.5 pertus).

• Walaupun ia lebih rendah berbanding Indonesia dan China masing-
masing pada 15.6 dan 10.8 peratus, tetap kadar semasa negara
adalah tinggi, katanya.

• "Meskipun kadar pengangguran (keseluruhan) Malaysia kekal baik
berbanding negara serantau, namun kebimbangan utama adalah
kadar pengangguran golongan belia.





WHY? - Reasons given by employers for 
not hiring young graduates

Low grades and low academic accomplishments

Poor attitudes, lack of self-confidence 

Lack of goals, poorly motivated 

Lack of enthusiasm, lack of drive, little evidence of 
leadership potential 

Lack of preparation for the interview 

Excessive interest in security and benefits, unrealistic 
salary demands and expectations 

Inadequate preparation for type of work, 
inappropriate background 

Lack of extracurricular activities 
(AC Nielson Research, 2000)



Employers Rating of Graduate Skills/Qualities

1. Communication (verbal & written) 4.69

2. Honesty/Integrity 4.59

3. Teamwork skills 4.54

4. Interpersonal skills 4.50

5. Strong work ethics 4.46

6. Motivation & initiative 4.42

7. Flexibility/adaptability 4.41

8. Analytical skills 4.36

9. Computer skills 4.21

10. Organisational skills 4.05

11. Detail oriented 4.00

12. Leadership skills 3.97

13. Self confidence 3.95

14. Friendly/outgoing personality 3.85

15. Well mannered/polite 3.82

16. Tactfulness 3.75

17. GPA (3.0 or better) 3.68

18. Creativity 3.59

19. Sense of humour 3.25

20. Entrepreneurial skills/risk taker 3.23

Source: (Survey conducted somewhere in US)







JACK MA ON RESPONDING TO 
INDUSTRIAL REVOLUTION 4.0:
• Education is not enough, now you have to be creative and 

innovative.

• “Education is a big challenge now.  If we don’t change the way we 
teach, we will be in big trouble in 30 years from now. 

• We need to be teaching our children values, believing, 
independent thinking, teamwork, care for others

• Let the kids learn EQ (emotional), IQ (intelligence) and LQ (love). 
Machines don’t have this

Children should be taught “Soft Skills - Future of Education explained by Jack Ma.mp4
Children should be taught “Soft Skills - Future of Education explained by Jack Ma.mp4


What are Soft Skills?
What are Hard Skills?

Indian Boy hired by google at a package of 1.25 cr per annum  Interview.mp4
Indian Boy hired by google at a package of 1.25 cr per annum  Interview.mp4


What is Soft Skills?

Generic skills are the general, over-reaching skills, 

qualities, knowledge, abilities and traits that a person 

should possess to succeed in one’s studies and career.



DEFINITION OF SOFT SKILLS 
OR 

KEMAHIRAN INSANIAH (KI)?
According to the Ministry of Education Malaysia

“KI or soft skills are skills other than cognitive and technical skills. KI includes

aspects of generic skills. Although there is no specific list of KIs, but mostly

related to certain skills such as leadership, teamwork, communication and

continuous learning. KI is one of the most recognizable elements critical in

today's global workplace, not to mention the rapidly changing technology.

Therefore, graduates must be supplied with KI in an effort to meet and meet

market expectations. "(KI KPT module, page 11)



SOFT SKILLS IN EDUCATION

 Higher Education Institutions (IPTs) play a role in

producing scholars and scientists conducting research

for the purpose of developing knowledge for community

development.

 The challenge for IPT is now directlyl to produce graduates

who are the industry's top choice, employers and job

market.

 This phenomenon is in line with the objectives of the

Ministry to produce competent graduates to meet the

needs of national and international employment with a

target of 75% of graduates obtaining employment in the

relevant field within six months after graduation.



Challenges for Ministry of Education

1. Quality Graduates

2. Imbalances of Physical, Emotional, Spiritual and Intellectual 

3. Exam oriented

4. Learning skills are not optimal

5. Globalization Challenge

- Diversity of knowledge

- Market and employer requirements.



Soft Skills as prescribed by the Ministry of Education

1. Kemahiran Berkomunikasi Communication Skills

2. Pemikiran Kritis dan Kemahiran Menyelesaikan Masalah Critical and Creative
Thinking

3. Kemahiran Berpasukan Teamwork

4. Pembelajaran Berterusan dan Pengurusan Maklumat Lifelong Learning Skills

5. Kemahiran Keusahawanan Entrepreneurship

6. Moral dan Etika Profesional Moral and Ethical Values

7. Kemahiran Kepemimpinan Leadership



WHY SOFT SKILLS ?

Team member in a group work. 

Ability to provide guidance. Leadership ability 

Ability to negotiate and solve problems.

Customized customer management skills 

Ability to work in diverse cultural environments.

Adaptation in social systems.





Generic Skills Across the Globe

U.K.

N.Z.

Australia

Canada

U.S.

S’pore

France

Switz.

Core skills, key skills, common skills, 
transferable skills

Essential skills

Key competencies, employability skills, 
generic skills

Employability skills

Basic skills, workplace know-how

Critical enabling skills

Transferable skills 

Trans-disciplinary goals













• Our emotionality and social IQ developed over millennia of living in 
groups will continue be one of the vital assets that give human 
workers a comparative advantage over machines.Institute for the 
Future for the Phoenix Research Institute, Future Work Skills 2020



IR 4.0: INDUSTRI 4.0



INDUSTRI 4.0

Industry 4.0 is an industry that combines automation technology with

cyber technology. This is the trend of automation and data exchange

in manufacturing technology. These include cyber-physical systems,

Internet Article (IoT), cloud computing and cognitive computing.





The characteristics of 
Industry 4.0 can be 
understood from the 
perspectives of digital 
horizontal and vertical 
integration within the 
Industry 4.0 ecosystem; 
which forms four 
distinctive end-to-end 
digitalisations in the 
manufacturing and 
production sectors.



21st CENTURY SKILLS 2020
(TOP 10 SKILLS)



Future Skills Related Terms

Complex Problem 
Solving

solve problems, discuss, deal, address, identify

Critical Thinking analyse, discuss, examine, inspect, survey, scan, study, 
scrutinize, resolve, separate, reduce, decompose, 
disintegrate, dissect, divide, test, revise

Creativity new ideas/style/manner, revolutionary, unfamiliar, 
novel, radical, discovery

People Management appoint, delegate, decide, advise, distribute, empower, 
planning, organizing, leading, controlling.

Coordinating with 
Others

discuss and deal with others, collaborate



Future Skills Related Terms

Emotional Intelligence Recognize, understand and manage our own emotions, 
thoughts and feelings. Empathy, interpersonal 
awareness, commitment, motivation.

Judgement & Decision 
Making

identify, discuss, conclude, make predictions, judge, 
reflect

Service Orientation meeting needs of others (i.e. consumers/ clients/ 
buyers), providing satisfaction.

Negotiation discuss, reaching an agreement/ understanding

Cognitive Flexibility multiple ideas, unexpected changes, restructuring 
ideas/knowledge, knowledge construction. 







How to implement Super Skills in classrooms?



Digital Nomads
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